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THE GEORGE INSTITUTE Support Level = Plus

Organisation Background

e Partnerships and projects in 45
countries

e +700 people globally

e +20 years of service

Reasoning for adding support

: . e Lack of internal expertise
Customer Success with Managed Services « Custom requirements

THINGS JUST DIDN'T MAKE SENSE
Support Initiatives
¢ Pipeline visualisation
e Trends and opportunities
e Automated reporting capabilities
e Campaign management

Outcomes

Streamlined workflows
Easy data interpretation
Experts in their corner

Filling the gaps and bringing everything together
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Medical Research Institute Customer Success Program

Filling the gaps and bringing everything together - continued

Responsive, all in one place and easy to evolve

“I don'’t think you're ever finished, there are so many things you can tweak, upgrade and change
with Salesforce as you grow. Having an ongoing partnership like we do with SalesFix is really
important. They are the Salesforce experts and have what you need as a team at the forefront

of everything.”

Stephanie Keegan | Philanthropy Operations Officer, The George Institute

Ongoing relationship notes




