Aged Care | Revenue = $42 million For Purpose

NATION-WIDE SUPPORT Background
FOR OLDER AUSTRALIANS + Peak body overseeing 9 Network

Partners (NPs) across Australia
e Operating for 30 years

Challenges

e Data Collection not set up for
optimal client outcomes

e Lack of uniformity across the
network

e Siloed data

o Difficulty reporting

Difficulty tracking and managing client
cases through data chaos

Outcomes

e Client care now centered

e Ease of reporting at all levels

e Equipped for funding
applications

¢ All bodies with custom
solutions

Looking strategically at the challenge to build better client outcomes
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Great outcomes for clients, NPs and the peak body

Customer Solution

SALESFORCE with NPSP
e Web to case / Email to case / Call routing at national level from peak body to relevant NP

SALESFORCE TO SALESFORCE
e Case auto capture via peak body and secure assignment to relevant NP

FORMSTACK (integrated through Salesforce to Salesforce)
e Web to case / Case auto assignment

S-DOCS
e Case notes / Client history

nonprofit
success salesforce «— salesforce
pack

Looking Ahead

Other Use Cases




